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Establishing Tax Residency and applying 

DTAC`s in digital age

Opportunities & Challenges





NAFA is developing and
implementing services for
taxpayers that allow them to easily
fulfill their tax duties and pay
taxes to the state budget.

- VPS ensures two-way
communication between
taxpayers and the tax
administration;

- VPS has more than 3,7 million
users (individuals and
companies)

To use the VPS, users are
identified electronically using:

Qualified certificates

for legal entities, 

associations, and 

other entities without 

legal personality, as 

well as for individuals 

who practice a liberal 

profession or 

independently carry 

out an economic 

activity.

Qualified 

certificates or 

NPOTP (username, 

password, and one-

time passwords)

for individuals.

What we do in order 
to ensure voluntary 

tax compliance?

Implementing 
e-services

Serving our 
taxpayers

The most important e-service is the
Virtual Private Space (VPS).



COMMUNICATION 

BETWEEN TAX 

ADMINISTRATION 

AND TAX PAYERS

Under domestic law, communication between taxpayers and the
tax administration via the VPS service is mandatory for:
1. Legal entities & associations, and other similar entities
2. Individuals with a liberal profession (lawyer, doctor etc.) or an

independent economic activity (carpenter, plumber etc.)

For individuals (natural persons), communication via VPS is
optional.

However in the case of using VPS, no other method of
communication between taxpayers and the tax administration
is used.
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Verifying the documents issued by NAFA
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