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Updated IOTA

WORK

PROGRAMME
for 2020

See the updated work programme

Tax & Crime

ILLICIT FINANCIAL FLOWS
14th October 2020, Webinar

The impact on tax administration activities and best

practices (joint NTO and IOTA webinar)

Topics:

Nature of Illicit Financial Flows (IFFs)

Identifying and addressing various and new forms

of IFFs

Impact of IFFS on tax authorities and examples of

best practices in combating tax crime

Registration will open very soon!

Forum on the Use of Data from
Automatic Exchange 
20th - 22nd October 2020, Digital

Smart use of CRS data – from strategic focus to the latest

innovative solutions

Topics: 

Effective use of the CRS data – strategic focus

from early adopters to recently committed

jurisdictions

Use of CRS data in tax compliance

Moving from automatic exchange to the automatic

use of CRS data in a smart way - exploring the

possibilities of the latest digital technology in the

use of CRS data

Register

Delivery of e-Services to

Taxpayers Affected by Covid-19
28th October 2020, Webinar

Discover the best practice examples of redesign and

delivery of e-services to different segments of taxpayer

community that have been affected by the COVID-19

outbreak

Register

Digital Tax Debt Management

Forum
3rd-4th November 2020, Digital

Sustainable tax debt management at the times of global

crisis (COVID-19)

Topics:

Getting tax debt recovery back on track (Exit

strategies)

New methods/approaches to ensure taxpayers

comply with fresh overdue debts

Registration will open very soon!

Forum on Communication
4th-5th November 2020, Digital

Communication of Tax Administrations during and

beyond Covid-19

Topics:

Innovative initiatives and responses in the internal

and external communication implemented

throughout the pandemic

How Covid-19 significantly changed the way tax

administrations communicate internally and

externally

Lessons learned and to be applied in the future

Registration will open very soon!

Human Resource Management
Forum
10th-11th November 2020, Digital

Practical aspects and innovative solutions of People

Management during the recent crisis and beyond

Topics:

Staff involvement, engagement and motivation

during remote working

Leadership and management during distance

working

Register

Tax and Customs Authority of
Portugal launched an official

Facebook page

The Tax and Customs Authority (AT) has

extended its presence in social networks by

launching on 1st September  2020, an

official Facebook page. Through the new

communication channel, AT is committed

to posting contents to help taxpayers fulfil

their tax and customs obligations and

remind them to comply with tax

deadlines. AT’s first post alerts taxpayers to

the social and economic costs of tax

evasion and fraud.

Read more

New Director-General of The
Netherlands Tax Administration

Mr. Peter Smink has been appointed as the

new  Director-General of the Netherlands

Tax Administration. He has taken over

responsibility on 1st  of July this year.    The

Customs Administration and the Benefits

Administration will be separated from the

Tax Administration  and will not be part of

the responsibilities of Mr. Smink.

At IOTA, we wish Mr. Smink great success

and good health in his new position.

Read more

The Italian Government's decree-
laws providing measures to tackle the

Covid-19 crisis

When the Covid crisis first began to

develeop,  the Italian Government

proclaimed a state of emergency and

started to implement measures to

effectively fight against the pandemic. With

the aim of combatting the social and

economic impact of the virus, the Italian

Government issued several decree-laws

providing measures to tackle the crisis

from a health and economic perspective.

Read more

New Director General of the
Norwegian Tax Administration

Nina Schanke Funnemark has been

appointed as Director General of the

Norwegian Tax Administration for a period

of six years.  She comes from a position as

the CEO of Lånekassen (the State

Educational Loan Fund). Ms. Funnemark

holds a degree in law. The position as

Director General is one of the most central

and challenging top management positions

in the state. The tax authorities are at the

forefront in many areas.

Read more

Would you like to see your IOTA Paper published? Do

you have any relevant issues you wish to share?

Apply NOW!
SUBMIT MY
IOTA PAPER

Follow Us. Contact Us.

Intra-European Organisation of Tax Administrations

Wesselényi utca 16, Budapest

1077 Hungary

secretariat@iota-tax.org
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Dear Member,

We have a thrilling and very busy Autumn ahead of us with a lot of exciting events such as

the Forum on the Use of Data from Automatic Exchange of Information and the Delivery

of e-Services to Taxpayers Affected by Covid-19 Webinar. We also welcome  2 new

Director Generals to the IOTA community and  provide some fascinating news from  IOTA

and our members alike. Keep on scrolling!

IOTA News

We spent the summer evaluating and rescheduling our work programme for the second

half of the year according to our original work programme and the additional needs which

arose during the pandemic period. There will be 11 technical events until the end of 2020,

all held in the cyber space. Please, click on the link to study our updated work programme

and save the date in your calendar for the ones you are intereseted in.

IOTA Talks
IOTA's newest communication channel

Mr. František Imrecze, Executive Secretary, will introduce you to our newest

communication channel, the IOTA Talks, which will launch on 7th October. 

More information about IOTA Talks
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